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STEVENAGE BOROUGH COUNCIL 
 

GENERAL PURPOSES COMMITTEE 
MINUTES 

 
Date: Thursday, 13 January 2022 

Time: 6.00pm 
Place: Council Chamber, Daneshill House, Danestrete 

 
Present: Councillors: Maureen McKay (Chair), Doug Bainbridge, Rob Broom, 

Adrian Brown, Teresa Callaghan, Graham Lawrence CC, Lin Martin-
Haugh, Margaret Notley, Claire Parris, Loraine Rossati and Graham 
Snell. 
 

Start / End 
Time: 

Start Time: 6.00pm 
End Time: 6.44pm 

 
 
1   APOLOGIES FOR ABSENCE AND DECLARATIONS OF INTEREST  

 
 Apologies for absence were received from Councillors Jody Hanafin, Liz Harrington 

and Andy McGuinness. 
 
There were no declarations of interest. 
 

2   MINUTES - 27 FEBRUARY 2020  
 

 It was RESOLVED that the Minutes of the meeting of the Committee held on 27 
February 2020 be approved as a correct record and signed by the Chair. 
 

3   GAMBLING ACT 2005 - REVIEW OF STATEMENT OF PRINCIPLES  
 

 The Committee considered a report in respect of the proposed draft Gambling Act 
2005 Statement of Principles 2022 - 2025.  The existing Statement had been 
adopted by the Council in July 2019 and was therefore due for a review. 
 
The Chair announced that there had been no changes nationally to the Gambling 
Act 2005 (“the Act”).  The responsibility for licensed gambling premises was split 
between the local authorities and the Gambling Commission, with the former dealing 
with smaller local operators and the latter dealing with national organisations and 
large lotteries. 
 
The Commercial and Licensing Manager advised that the Council’s Gambling Act 
2005 Statement of Licensing Principles sets out the general approach the Council 
would take when carrying out its regulatory role under the Act and promoting the 
three licensing objectives of: 
 

 preventing gambling from being a source of crime or disorder, being associated 
with crime or disorder, or being used to support crime; 

 ensuring that gambling is conducted in a fair and open way; and 
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 protecting children and other vulnerable persons from being harmed or exploited 
by gambling. 

 
The Commercial and Licensing Manager explained that the Act was conceived as 
‘light touch’ legislation, covering a wide range of licensable activities such as adult 
gaming centres and betting premises.  The Act specified that Local Authorities 
should “aim to permit” gambling, provided it was in accordance with the Code of 
Practice and guidance issued by the Gambling Commission, reasonably consistent 
with the licensing objectives and in accordance with the Statement of Principles.  
The effect of this duty was that Licensing Authorities must approach their functions 
in a way that sought to regulate gambling by using their powers to promote the 
licensing objectives, rather than by setting out to prevent it altogether. 
 
The Committee noted that the Statement of Principles sought to strike a balance 
between the interests of licence holders, applicants and residents in the promotion of 
the licensing objectives defined by the Act.  Additionally, it outlined the licensing 
authority’s expectations of licence holders in promoting the licensing objectives, 
whilst advising on the licensing authority’s obligations under the Act, including its 
interpretation of the Act and/or Statutory Guidance where necessary.  The 
Statement was designed to offer appropriate protection for residents and a 
streamlined approach to regulation that eased unnecessary burdens on businesses. 
 
The Commercial and Licensing Manager stated that the draft Statement of Principles 
was attached at Appendix A to the report.  Significant additions or variations from the 
2019-2022 Statement had been highlighted in yellow.  The Statement included new 
sections on Applications (A4), Authorisations under the Act (A5), the Gambling 
Commission (A6), Protecting children and other vulnerable persons from being 
harmed or exploited by Gambling (B3.12-20), Environmental considerations (C3), 
Public Health and Gambling (C4).  
 
The Commercial and Licensing Manager explained that, to accompany the revised 
Statement of Principles, a local area profile was undertaken.  The local area profile 
aimed to summarise existing national research relating to gambling-related harm, 
and to identify potential risks relating to vulnerable groups and/or geographical areas 
within Stevenage. The local area profile was attached at Appendix B to the report.  
 
The Committee noted that he local area profile had identified that Bedwell Ward 
revealed potential risks as this area had a number of gambling premises (due to the 
Town Centre being part of Bedwell) and also being an area of high deprivation in the 
Borough.  However, there was no evidence to identify that gambling was causing 
harm to children or vulnerable adults in Bedwell or elsewhere in the Borough of 
Stevenage. 
 
The Commercial and Licensing Manager advised that consultation on the proposed 
draft Statement of Principles 2022-2025 took place between 15 November 2021 and 
19 December 2021.  Responses were received from Power Leisure Bookmakers 
(attached at Appendix C to the report), the Betting & Gaming Council (attached at 
Appendix D) and POhWER (attached at Appendix E).  The Licensing Authority’s 
comments regarding the issues raised in these responses, together with proposed 
amendments to the Statement of Principles arising therefrom, were set out in 
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Paragraphs 3.15 to 3.24 of the report. 
 
Members’ comments and questions centred on the proposed new Local Area Profile 
(LAP), and the following points were raised: 
 

 it was confirmed that two of the three consultation responses were received from 
gambling industry operators, and that with the exception of the reply from 
POhWER (a charitable membership organisation that provided information, 
advice, support and advocacy to people who experienced disability, vulnerability, 
distress and social exclusion), no responses had been received from other 
stakeholders, such as national or local charities; 

 the LAP would be an evolving document, but would require strengthening once 
further work was undertaken on evidence gathering from various sources, 
including the Gambling Commission, Citizens Advice Bureau, the Police and 
Housing providers.  HCC Public Health was keen to move forward with a 
collaborative approach to tackling gambling issues, which would include the 
establishment of a robust evidence base.  It was hoped that this would also 
cover child protection and any data relating to “hidden” gambling issues; 

 the evidence base should also include any relevant data to be gleaned from 
local gambling operators, as well as from the online gambling industry; 

 the Chair considered that it may require primary legislation to address the 
potential harmful risks associated with gambling, particularly amongst vulnerable 
groups; 

 it was clarified that “ensuring that gambling was conducted in a fair and open 
way” was essentially to ensure that operators abided by legal stipulations and in 
accordance with the Gambling Commission’s Code of Practice; 

 it was confirmed that the Licensing Team received very few complaints in 
respect of the gambling organisations/premises operating in the Borough.  There 
would be routine inspections of premises by the Licensing Team and each would 
be risk-rated, meaning that there would be a more regular inspection regime for 
those premises rated towards the higher levels of the risk range.  In terms of 
enforcement, this included a worst case scenario of licence revocation, but could 
also involve a requirement for improvements and restrictions of certain activity; 

 in terms of the process for logging complaints, Members were advised that 
complaints could be registered through the Council’s website, and that gambling 
operators were required to display their licence at their premises (which included 
the contact details for the SBC Licensing Team); 

 although the HCC Public Health Team was encouraging a collaborative 
approach towards tackling gambling issues, the Hertfordshire and Bedfordshire 
Local Authorities Licensing Managers met every 6-8 weeks to share feedback 
and good practice on licensing and gambling matters; and 

 it was confirmed that the representation received from POhWER contained a 
series of queries and questions which would be responded to separately and did 
not affect the Statement of Principles.  However, Members felt that consideration 
should be given to inviting a representative(s) from a charitable organisation to a 
future meeting of the Committee in order to hear their views on gambling issues.     

 
The Committee supported the Licensing Officer’s proposed amendments to the 
Statement of Principles in response to issues raised during the consultation process, 
as set out in Paragraphs 3.15 to 3.24 of the report. 
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It was RESOLVED: 
 
1. That the proposed Stevenage Borough Council Gambling Act Statement of 

Principles 2022 – 2025, as attached at Appendix A to the report, and with the 
inclusion of the amendments proposed by the Licensing Officer in response to 
issues raised during the consultation process set out in Paragraphs 3.15 to 
3.24 of the report, be agreed. 
 

2. That the amended draft Statement of Principles be recommended to the 
Executive, for onward recommendation to Council. 

 
4   URGENT PART I BUSINESS  

 
 None. 

 
5   EXCLUSION OF PRESS AND PUBLIC  

 
 Not required. 

 
6   URGENT PART II BUSINESS  

 
 None. 

 
 
 
CHAIR 
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Part I – Release to Press   

 

Meeting General Purposes Committee 
 

Portfolio Area Communities, Community Safety and 
Equalities 

Date 24 March 2022 

HACKNEY CARRIAGE TARIFF REVIEW  

 NON KEY DECISION 

Authors Christine Walker-Wells | 2247 
  

Lead Officers Christine Walker-Wells | 2247  

Contact Officer Christine Walker-Wells | 2247 

1 PURPOSE 

1.1 To review the current hackney carriage fares tariffs following a request from hackney 
carriage drivers to revise them.   

2 RECOMMENDATIONS 

2.1 That the Committee determines whether the proposed tariff should be imposed 
without modification, imposed with amendments or abandoned. 

3 BACKGROUND 

3.1 The fixing of fares for hackney carriages within the district is governed by the Council 
by virtue of section 65 of the Local Government (Miscellaneous Provisions) Act 1976.  
This must be published by means of a tariff table.  The last change in fares took effect 
on 3 July 2017; a copy of the current tariff table is attached as Appendix 1.   

3.2 At a Taxi Forum on 14 December 2021, members of the trade requested that the 
current tariffs should be revised. They were advised by the Licensing Officer to 
submit this request in writing, explaining why an increase was considered necessary. 

3.3 A written request to consider an increase was received by the Licensing team on 5 
January 2022 from 8 drivers of ABC Taxis Limited, co-ordinated by Paul Barrett.  A 
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copy of the written request and the list of supporting drivers is attached as Appendix 
2. 

3.4 Following clarification of the detail of the proposal with Paul Barrett, the proposed 
tariff table was consulted upon. Drivers and operators were consulted via email and 
letter for the period of 24 January to 11 February 2022. Due to an administration 
error, this notice was not placed in the local paper for the required 14 days. Hence a 
further, updated Notice was advertised in the local press from 17 February to 24 
February and 3 March to 10 March 2022 and a copy made available for inspection at 
the Council offices for the same period in accordance with the legislation.  Copies of 
the newspaper notices are attached as Appendix 3 and a copy of the public notice is 
attached as Appendix 4. 

3.5 In addition, a letter was sent to all licensed drivers and licensed private hire operators 
in the Council’s area advising recipients of the review proposal.  A copy of this letter 
is attached as Appendix 5.  

3.6 The public notices required any objections to the proposal to be made in writing. The 
consultation period extended until 11 February for drivers and operators. Due to the 
administration error discussed in 3.4 above, the public consultation ran from 17-24 
February and 3-10 March 2022.  For drivers and operators, objections had been 
received from four persons, all dual licensed drivers. Copies of the four individual 
objections are attached as Appendices 6 to 9.  

4 DISCUSSION 

4.1 The proposed Tariff 1 charge for a 2 mile journey represents an increase of 9.3% on 
the current Tariff 1 charge.  The new proposal is to reduce the length of the first 
charge from 0.5 mile to 0.3 of a mile and for each subsequent 0.1 of a mile travelled, 
twenty pence will be added for the length of the journey. Tariff 2 & 3 have also been 
updated and demonstrates a 9.3% increase for Tariff 2 and an 11.1% increase for 
Tariff 3.  

4.2 The Private Hire and Taxi Monthly magazine, a trade publication, maintains a national 
fare table which provides useful comparisons of taxi tariffs between local authorities.  
The proposed tariff would place Stevenage at 29th equal in the national ranking 
compared with the current ranking of 111th out of 365 licensing authorities in the 
country.  The position in Hertfordshire and Bedfordshire is summarised in table 1 
below. 

4.3 If the proposed tariff were adopted Stevenage fares would be on a par with 
Edinburgh, Harrogate, Stroud and locally Hertsmere & Welwyn-Hatfield.; a total of 7 
local authorities currently have a charge of £7.00 for a two mile journey.  
 

4.4 The proposed increase was considered warranted due to costs resulting from COVID 
(masks, cleaning equipment), the common use of card payment facilities that incur a 
transaction fee and the rising costs of living, incorporating fuel, maintenance, 
replacing vehicles and station permits. In July 2017 the average price of a litre of 
unleaded petrol was 114.33 pence while a litre of diesel was 115.02 pence.  In 
February 2022 the average prices were 151.16 pence and 154.75 pence respectively 
(source: RACfoundation.org) 
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Table 1: Comparison of local taxi fares 

National ranking Local authority  Tariff One two mile fare 

5 

29 

32 

35 

76 

88 

123 

150 

155 

159 

195 

204 

215 

Watford 

Stevenage (proposed)  

Hertsmere 

Welwyn Hatfield 

North Herts 

Luton 

Dacorum 

St Albans 

Central Beds 

East Herts 

Three Rivers 

Broxbourne 

Bedford 

£8.40 

£7.00 

£7.00 

£7.00 

£6.60 

£6.50 

£6.30 

£6.20 

£6.13 

£6.00 

£6.00 

£5.90 

£5.80 

 

4.5 In regard to other motoring costs over the same period, all costs of motoring have 
increased by 23.9% with maintenance costs having increased by an average of just 
under 16% while tax and insurance have increased by an average of 25% (source: 
RACfoundation.org). 
 

4.6 In terms of changes in the cost of living in cost of living, the Consumer Prices Index 
including owner occupiers’ housing costs (CPIH) 12-month rate of 2.6% for July 2017. 
The level in 2017 was at a peak and at the start of a general fall in the cost of living 
until January 2021. From January 2021 until December, there has been a very steep 
rise in the cost of living, with December 2021’s figure at 4.8% 
(source:www.ons.gov.uk).   
 

4.7 The four objections have cited very similar reasons as to why a tariff increase is not 
warranted. Two of the four objections see taxis as a luxury and all are concerned in 
the general rising cost of living affecting usage. All are concerned that this will enable 
UBER to undercut fares charged by drivers within Stevenage.  
 

4.8 Uber’s operating model enables them to price journeys very competitively during 
certain periods and they are not subject to hackney carriage tariffs.  The trade’s fear 
is that implementing the new tariff would put hackney carriage drivers at an even 
greater competitive disadvantage.  However it is worthy of note that the proposed 
hackney carriage tariff is designed to limit maximum fares and it is within the gift of a 
hackney carriage driver to charge less than the tariff fare.  Uber’s pricing structure is 
complex and does not bear easy comparison but anecdotally it is known that their 
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fares do not necessarily differ significantly from those of other providers, often 
depending on the time of day and level of demand in real time. 
 

4.9 In Stevenage hackney carriages are required by licence conditions to be fitted with 
taximeters.  Private hire vehicles may also fit taximeters, and in practice many do, but 
the tariff only applies by law to hackney carriages.  The extant tariff must be 
programmed into hackney carriage taximeters, which are then bound by the fare 
displayed on the meter at the end of the journey; that is they must not charge any 
more than the figure displayed.  Private hire drivers and operators have an interest in 
the hackney carriage tariff since it may be programmed into their taximeters but in 
practice they are entitled to charge any fare they desire, provided it has been agreed 
with the passenger or passengers before a journey begins.   
 

4.10 A number of the larger operators in Stevenage charge in accordance with fixed price 
promotions on a permanent basis; £8 maximum fee for one pick up and drop off in 
the Stevenage area from 9am to 9pm. In certain instances this could result in fares 
for longer journeys within the town made with private hire vehicles and drivers 
operated by these companies undercutting the cost of equivalent journeys in a 
Hackney Carriage.  Journeys in a private hire vehicle could only be made following 
advanced booking however. It should also be noted however that the income of large 
operators depends largely on the number of drivers they have on their circuits and the 
extent of their penetration of the corporate and contract markets rather than fare 
levels per se. 
 

4.11 In summary, the proposed tariff revision appears reasonable given the increased fuel 
costs associated with running a vehicle but there is a limited but clear objection to the 
tariff rise; there are concerns that the rise will isolate customers from using hackney 
carriage or private hire vehicles.            

5 OPTIONS FOR ACTION 

5.1 Committee is now invited to review the proposed taxi tariff change.  The options are 
to: 

Accept the proposal as submitted and apply the new tariff effective from a date not 
more than two months after the operational date specified in the public notice 
(2 April 2022). 

b) Modify the submitted proposal and apply the new tariff effective from a date 
not more than two months after the operational date specified in the public 
notice (2 April 2022).  

 c) Leave the current tariff in place unaltered.  There is no specific facility in the                                                               
legislation to enable this and so in effect the current tariff would have to be re-
implemented following the process at b) above.  

 

6. IMPLICATIONS 

6.1       Financial Implications 

6.1.1 There are no direct resource implications for the Council arising from the content of 
this report. 
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6.2       Legal Implications 

6.2.1 There is no right of appeal against the fares once set. The only remedy for an 
aggrieved party would be to seek a judicial review. 

6.2.2 The Committee’s attention is also drawn to section 17 of the Crime and Disorder Act 
1998, which requires local authorities to consider the community safety implications 
of all their activities.  This is a corporate responsibility of the authority as a whole.   

6.3       Policy implications 

6.3.1 There are no policy implications arising from the content of this report. 

6.4       Equalities and Diversity Implications 

6.4.1 Any decision by the Committee is based on evidence before it at the meeting; there 
are no equalities and diversity implications arising from this report. 

7 BACKGROUND DOCUMENTS 

Local Government (Miscellaneous Provisions) Act 1976; 

Town Police Clauses Act 1847 

 

8 APPENDICES 

1.  Current Tariff Table   

2. Letter of request for review and list of supporting drivers 

3.  Newspaper notices of the proposal for review 

4. Public notice of the proposal for review 

5.  Letter to drivers and licensed private hire operators 

6. Objection from Mr S Boyce 

7. Objection from Mrs M Boyce 

8. Objection from Mr K Godfrey 

9. Objection from Ms E Barker 
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Taxi fares from 3rd July 2017 
The meter calculates the maximum fare based upon the time of day, the distance travelled and 
the vehicle speed.  N.B. The meter should not be started until the journey commences   

Drivers must, unless they have good cause, accept any hiring that is wholly within the Stevenage 
boundary. Hirings beyond the Stevenage boundary are at the discretion of the driver.  

The fare for a journey to a destination outside of the Stevenage boundary may be negotiated 
between the driver and hirer.  If no fare is agreed before the start of the journey, the fare cannot 
be more than that shown on the meter.  

Typical fares: 

Note that fares and times may be higher than shown dependent on delays or slow moving traffic.  
The fare shown, on the face of the meter, at the conclusion of the journey is the maximum fare 
that can be demanded; unless previously agreed with the driver as above.  

Tariff Code on the meter 1 2 3 

Distance Approximate 
journey time 

Day-time 
06.00 – 23.00 

(see over) 

Night-time 
23.00 – 06.00   

+ Public Holidays 
(see over) 

Christmas & 
New Year 
(see over) 

1 mile 3 – 5 minutes £4:40 £6:60 £8:80 

2 miles 6 – 8 minutes £6:40 £9:60 £12:80 

3 miles 9 -12 minutes £8:40 £12:60 £16:80 

5miles 15 – 20 minutes £12:40 £18:60 £24:80 

10 miles 20 – 30 minutes £22:40 £33:60 £44:80 

There is a minimum charge of £3:40 on weekdays and weekends. 

 

The driver of this vehicle is legally obliged to carry assistance dogs – unless a medical 
exemption certificate is displayed within the vehicle.  Wheelchairs, walking frames and 
assistance dogs travel at no extra cost.   

 

Complaints should be made to the taxi licensing department at Stevenage Borough Council on 
01438 242724 or licensing@stevenage.gov.uk quoting the vehicle registration mark / licence 
number or the driver’s badge number. 

 

 

 

 

 

 

 

 

 

 

 

Stevenage Borough Council – Passenger Fare Guide 
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STEVENAGE BOROUGH COUNCIL 

HACKNEY CARRIAGE TABLE OF MAXIMUM FARES 
 

TARIFF 1   
Applicable between 06:00 and 23:00 hours Monday to Sunday   
For the first 880 yards                                                                             £3.40p 
for each additional 176 yards (or part thereof)                                             20p 
(The equivalent of £2.00 for each additional mile)  

Waiting time = 30 pence per minute  
 
TARIFF 2   
Applicable between 23:00 and 06:00 hours Monday to Sunday + 06.00 to 23.00 
hours on designated bank/public holidays & Easter Sunday + 18.00 – 23.00 
hours on New Years Eve and 18.00 to 24.00 hours on Christmas Eve 
For the first 880 yards                                                                            £5.10p 
for each additional 176 yards (or part thereof)                                            30p 
(The equivalent of £3.00 for each additional mile) 
Waiting time = 45 pence per minute 

 
TARIFF 3 
Applicable all day (00.01 – 24.00 hours) on Christmas Day and Boxing Day + 
23.00 hours on New Years Eve to 06.00 hours on New Years Day.  
For the first 880 yards                                                                           £6.80p 
for each additional 176 yards (or part thereof)                                            40p 
(The equivalent of £4.00 for each additional mile) 
Waiting time = 60 pence per minute 
 

Additional charges (which must be added on the meter at the start of the journey) 

Up to two items of baggage or shopping  20 pence 

Three or more items of baggage or shopping 40 pence (maximum) 

For each person in excess of one  20 pence 

Additional charges should total no more than £2:00 

  

Soiling charge (for whatever reason)  £50 (maximum) 

 

Credit/Debit card payments (where accepted) may incur a surcharge of up to 
12.5% of the total fare, or at a minimum of £1.00 per journey. 
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From: ABC Taxis [mailto:bookings@abctaxisltd.co.uk]  

Sent: 05 January 2022 18:44 

To: Julie Dwan 
Cc: Licensing 

Subject: [External] Taffif Increase 

 

Hi Julie  

 
I hope you had a lovely Christmas and Happy New Year to you. 

 
Recently, during the Christmas & New Year period, drivers lost money 

during the Bank Holidays. This was due to their Taxi Meter Calender 

Contolled Tarrif being expired, most taffif's only last around 2-3 years. We 
require to make sure these meters are updated before the first Bank 

Holiday, which, is the 15th April 2022. 
 

Also, we would like to propose an increase in the Hackney Carriage taxi 
fare, due to extra costs of covid, cleaning equipment and masks. The 

majority of drivers now accept card payments, however, each driver loses 
between 1.6% - 3.0% of each fare due to the processing costs. 

 
Our last increase was in July 2017. Due to the rising cost of living, station 

permits, fuel, maitenance and the price of replacing vehicles, we would 
like to see an increase in the cost of the Journey by 60 pence. 

 
To acheive this, we would like to add 20 pence to the meter start, 

therefore increasing to £3.60 for the first 528 Yards. 

 
Kindset Regards  

 
Paul Barrett 

Joe Quinn 
Andrew Gearing 

Shalim Kamali 
Gary Johnson 

Nozmul Hussain 
Ayna Miah 

Dave Flicker 
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£1.30
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Worries 
over
Gresley 
Park
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Helping
Herts 
funding 
plans

Page 
34

CELEBRATE
World Book 
Day with 20% 
off books from

Box Wood access fight

Page
5Genius dog 

Pepper finds 
her way home

said: “Pepper came with us to 
Fairlands and saw some geese take 
flight in the distance

“Suddenly, she was gone. The 

weather was atrocious, which 
didn’t help.”

Despite frantically searching, 
Julie failed to find Pepper - but the 
clever collie made her way to the 
bus station in Stevenage town 
centre and got on the right bus to 
her house. 

A fellow passenger recognised 
Pepper and called Charlotte – then 
the whole family were reunited 
when the perceptive pooch 
alighted at their regular stop.

A round of  a-paws for Pepper 
from all at the Comet!

A genius dog who became lost at 
a Stevenage park managed to 
navigate her way to the town 
centre and get on the right bus 
home.

Seasoned bus user, Pepper – who 
is almost three – was being walked 
by her owner’s mum, Julie Jones, 
when the drama unfolded. 

Julie, who often looks after 
Pepper for daughter Charlotte, 

LOUISE MCEVOY

louise.mcevoy@archant.co.uk

Full story: Page 4

Pepper, 
lost in 
Stevenage's 
Fairlands 
Valley Park, 
managed to 
find her way 
to the bus 
station and 
onto the right 
bus home
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  Local Government (Miscellaneous Provisions) Act 1976, section 65 

The Licensing Authority hereby gives notice that it is proposed that the scale of Hackney 

Carriage fares should be varied as follows: 

TARIFF 1   
Applicable between 06:00 and 23:00 hours Monday to Sunday   
For the first 528 yards                                                                             £3.60p 
for each additional 176 yards (or part thereof)                                             20p 
(The equivalent of £2.00 for each additional mile)  
Waiting time = 30 pence per minute  
 
TARIFF 2   
Applicable between 23:00 and 06:00 hours Monday to Sunday + 06.00 to 23.00 hours on 
designated bank/public holidays & Easter Sunday + 18.00 – 23.00 hours on New Year’s Eve 
and 18.00 to 24.00 hours on Christmas Eve 
For the first 528 yards                                                                            £5.40p 
for each additional 176 yards (or part thereof)                                            30p 
(The equivalent of £3.00 for each additional mile) 
Waiting time = 45 pence per minute 
 
TARIFF 3 
Applicable all day (00.01 – 24.00 hours) on Christmas Day and Boxing Day + 23.00 hours on 
New Years Eve to 06.00 hours on New Years Day.  
For the first 528 yards                                                                           £7.20p 
for each additional 176 yards (or part thereof)                                           40p 
(The equivalent of £4.00 for each additional mile) 
Waiting time = 60 pence per minute 
 
Additional charges (which must be added on the meter at the start of the journey) 
Up to two items of baggage or shopping  20 pence 
Three or more items of baggage or shopping 40 pence (maximum) 
For each person in excess of one   20 pence 
Additional charges should total no more than £2:00 
 
Soiling charge (for whatever reason) £50 (maximum) 
Credit/Debit card payments (where accepted) may incur a surcharge of up to 12.5% of the 
total fare, or at a minimum of £1.00 per journey. 
 
The above tariff is proposed to take effect from 1st April 2022 
 
A copy of this notice will be available for inspection at the Council Offices during public 
opening hours.  Any objections to the above proposal must be made in writing to: 
The Commercial and Licensing Manager, Stevenage Borough Council, Daneshill House, 
Danestrete, Stevenage, SG1 1HN or via email to licensing@stevenage.gov.uk no later than 
3 March 2022. 
 
Dated:  17th February 2022 
 

Signed:  
 

Zayd Al-Jawad 
Assistant Director of Planning and Regulation 

  Ste  enage
    BOROUGH COUNCIL
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  Local Government (Miscellaneous Provisions) Act 1976, section 65 

The Licensing Authority hereby gives notice that it is proposed that the scale of Hackney 

Carriage fares should be varied as follows: 

TARIFF 1   
Applicable between 06:00 and 23:00 hours Monday to Sunday   
For the first 528 yards                                                                             £3.60p 
for each additional 176 yards (or part thereof)                                             20p 
(The equivalent of £2.00 for each additional mile)  
Waiting time = 30 pence per minute  
 
TARIFF 2   
Applicable between 23:00 and 06:00 hours Monday to Sunday + 06.00 to 23.00 hours on 
designated bank/public holidays & Easter Sunday + 18.00 – 23.00 hours on New Year’s Eve 
and 18.00 to 24.00 hours on Christmas Eve 
For the first 528 yards                                                                            £5.40p 
for each additional 176 yards (or part thereof)                                            30p 
(The equivalent of £3.00 for each additional mile) 
Waiting time = 45 pence per minute 
 
TARIFF 3 
Applicable all day (00.01 – 24.00 hours) on Christmas Day and Boxing Day + 23.00 hours on 
New Years Eve to 06.00 hours on New Years Day.  
For the first 528 yards                                                                           £7.20p 
for each additional 176 yards (or part thereof)                                           40p 
(The equivalent of £4.00 for each additional mile) 
Waiting time = 60 pence per minute 
 
Additional charges (which must be added on the meter at the start of the journey) 
Up to two items of baggage or shopping  20 pence 
Three or more items of baggage or shopping 40 pence (maximum) 
For each person in excess of one   20 pence 
Additional charges should total no more than £2:00 
 
Soiling charge (for whatever reason) £50 (maximum) 
Credit/Debit card payments (where accepted) may incur a surcharge of up to 12.5% of the 
total fare, or at a minimum of £1.00 per journey. 
 
The above tariff is proposed to take effect from 1st April 2022 
 
A copy of this notice will be available for inspection at the Council Offices during public 
opening hours.  Any objections to the above proposal must be made in writing to: 
The Commercial and Licensing Manager, Stevenage Borough Council, Daneshill House, 
Danestrete, Stevenage, SG1 1HN or via email to licensing@stevenage.gov.uk no later than 
10 March 2022. 
 
Dated:  3 March 2022 
 

Signed:  
 

Zayd Al-Jawad 
Assistant Director of Planning and Regulation 

  Ste  enage
    BOROUGH COUNCIL
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Dear  
 
Review of Hackney Carriage tariffs 
Local Government (Miscellaneous Provisions) Act 1976, section 65 
 
As you may be aware, a letter was sent to Licensing team in January 
requesting that consideration be given to a tariff increase.  The letter 
proposed specific changes to the tariff and was supported by eight licensed 
drivers.  The suggested changes have been incorporated in the enclosed 
public notice which is being published in the local press.   
 
The notice requires that any objections to the proposal be made in writing to: 
 
The Commercial and Licensing Manager,  
Stevenage Borough Council, Daneshill House, Danestrete, Stevenage, SG1 
1HN  
 
or via email to licensing@stevenage.gov.uk no later than 11 February 2022.  
It is proposed that the tariff will take effect from 1 April 2022, unless any 
objections are received. 
 
Yours sincerely 
      

 
 
 
Christine Walker-Wells 
Commercial & Licensing Manager  
 
 
 
 
 
 
 

 
 
 
 
 

 

 Our Ref:  
Contact: Christine Walker-Wells 
Direct 
Line: 

01438 242247 

Email: licensing@stevenage.gov.uk 
 
Date: 24 January 2022 
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Proposed Taxi fares from 1st April 2022 
The meter calculates the maximum fare based upon the time of day, the distance 
travelled and the vehicle speed.  N.B. The meter should not be started until the 
journey commences   

Drivers must, unless they have good cause, accept any hiring that is wholly within 
the Stevenage boundary. Hirings beyond the Stevenage boundary are at the 
discretion of the driver.  

The fare for a journey to a destination outside of the Stevenage boundary may be 
negotiated between the driver and hirer.  If no fare is agreed before the start of the 
journey, the fare cannot be more than that shown on the meter.  

Typical fares: 

Note that fares and times may be higher than shown dependent on delays or slow 
moving traffic.  The fare shown, on the face of the meter, at the conclusion of the 
journey is the maximum fare that can be demanded; unless previously agreed 
with the driver as above.  

Tariff Code on the meter 1 2 3 

Distance Approximate 
journey time 

Day-time 
06.00 – 23.00 

(see over) 

Night-time 
23.00 – 06.00   

+ Public Holidays 
(see over) 

Christmas & 
New Year 
(see over) 

1 mile 3 – 5 minutes £5.00 £7.50 £10.00 

2 miles 6 – 8 minutes £7.00 £10.50 £14.00 

3 miles 9 -12 minutes £9.00 £13.50 £18.00 

5miles 15 – 20 
minutes 

£13.00 £19.50 £26.00 

10 miles 20 – 30 
minutes 

£23.00 £34.50 £46.00 

There is a minimum charge of £3:60 on weekdays and weekends. 

 

The driver of this vehicle is legally obliged to carry assistance dogs – unless 
a medical exemption certificate is displayed within the vehicle.  Wheelchairs, 
walking frames and assistance dogs travel at no extra cost.   

 

Complaints should be made to the taxi licensing department at Stevenage 
Borough Council on 01438 242724 or licensing@stevenage.gov.uk quoting the 
vehicle registration mark / licence number or the driver’s badge number. 

 

 

 

 

Stevenage Borough Council – Passenger Fare Guide 
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STEVENAGE BOROUGH COUNCIL 
HACKNEY CARRIAGE TABLE OF MAXIMUM FARES 

 
TARIFF 1   
Applicable between 06:00 and 23:00 hours Monday to Sunday   
For the first 528 yards                                                                             
£3.60p 
for each additional 176 yards (or part thereof)                                             
20p 
(The equivalent of £2.00 for each additional mile)  

Waiting time = 30 pence per minute  
 
TARIFF 2   
Applicable between 23:00 and 06:00 hours Monday to Sunday + 
06.00 to 23.00 hours on designated bank/public holidays & Easter 
Sunday + 18.00 – 23.00 hours on New Years Eve and 18.00 to 
24.00 hours on Christmas Eve 
For the first 528 yards                                                                            
£5.40p 
for each additional 176 yards (or part thereof)                                            
30p 
(The equivalent of £3.00 for each additional mile) 
Waiting time = 45 pence per minute 

 
TARIFF 3 
Applicable all day (00.01 – 24.00 hours) on Christmas Day and 
Boxing Day + 23.00 hours on New Years Eve to 06.00 hours on New 
Years Day.  
For the first 528 yards                                                                           
£7.20p 
for each additional 176 yards (or part thereof)                                            
40p 
(The equivalent of £4.00 for each additional mile) 
Waiting time = 60 pence per minute 
 

Additional charges (which must be added on the meter at the start of the 
journey) 

Up to two items of baggage or shopping  20 pence 

Three or more items of baggage or shopping 40 pence (maximum) 

For each person in excess of one  20 pence 

Additional charges should total no more than £2:00 

  

Soiling charge (for whatever reason)  £50 (maximum) 

 

Credit/Debit card payments (where accepted) may incur a surcharge 
of up to 12.5% of the total fare, or at a minimum of £1.00 per 
journey. 
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Appendix 6 

 

 

 

To commercial and licensing manager  

 

I object to the proposed tariff increase suggested by 8 drivers my reasons as follows  

 

1. We have and are still working through a pandemic for last 2 years  

 

2. The people of stevenage are struggling to pay bills with increase in food gas and electric etc 

 

3. Uber who are not licensed in this town are undercutting our fares when they are quiet and 

price surging when they get busy  

 

4. Are you aware of how many stevenage residents are using food banks to survive?  

 

5. We are a luxury for most people so why would Stevenage licensing try and put local cabs out 

of business by having a unjust increase when so many people are suffering 

 

Kind regards  

Mr s.boyce  

 
Sent from Samsung Mobile on O2 
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Appendix 7  

 

 

To who it may concern  
I am writing this email to object to the proposed tariff increase due to the fact that we are still currently 
in a pandemic aswell as inflation rises in utility bills. I would also like to point out that yes meter prices 
have not increased for a few years but at this precise moment in time I think that if the meter prices do 
increase then it would have a detrimental impact on our living as Uber also currently undercut as and 
when  suits them with their pricing so how can we compete with that when our own coats of living are 
impacted.  
Kind regards  
Mrs M Boyce 
 
Sent from my iPhone 
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Appendix 8  

 

 

Good evening 
 
In regards to a tariff increase that has been proposed by EIGHT drivers, I am entirely AGAINST. 
 
To begin with how is 8 drivers, in a town with over 200, enough to even contemplate a tariff increase? 
 
We are still in the grips of a global pandemic, when people are struggling to make ends meet you are 
asking us to charge them more. 
 
I understand that the cost of living has gone up, but as self employed taxi drivers we are lucky enough to 
be in a position to work extra hours should we need them.  The majority of people do not have this 
luxury and are on set incomes.  Asking them to pay more for their journeys is more than likely only 
going to get them to stop using taxis completely or turn to Uber. 
 
Speaking of Uber, we are already struggling to compete with them on a day to day basis and the fact 
that you have done nothing to try and stop them working here over the last 5 years has not helped. 
 
One major source of lost income is the reduction of Stevenage nightlife. 
 
Having been a driver for over 20 years, I remember a time when people would travel for miles to come 
to Stevenage and visit the Leisure Park for our restaurants, pubs and nightclubs.  The Leisure Park has 
become a food court with a cinema and bowling alley. 
 
If this fare increase goes ahead I think you can pretty much say goodbye to the taxi trade in this town. 
 
Kevin Godfrey  
 
Sent from my iPhone 
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Appendix 9  

 

 

Hi, I’d like to appose the price increase as in Stevenage a taxi is a luxury as a lot of people can’t 

afford taxi prices as it is. By raising the tariffs it is going to create less work and with the likes of 

Uber it is already hard for us to get any fares so I don’t think this is the best move for taxis and 

private hires.  

 

King regards,  

 

 

Elaine Barker  

 

Sent from my iPhone 
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